THERE'S NO MONITORING

SOLUTION LIKE IT

Analyz365 provides a whole lot
more than the ‘traditional’
pro-active  monitoring services
you would expect from your IT
Support Company. From a single
dash board ITFA can provide the
following services:
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Windows Servers Health
Checks & 24/7 Monitoring

Typical monitoring would include
looking for any disk drives that are
beginning to run low on space. A
typical threshold setting would alert
us in the event of the Server ‘C’ drive
falling below the 5% free mark.

Windows Workstation Health
Checks

It is becoming increasing important to
monitor network devices out with the

server itself. Analyz365  will
monitor  physical disk  health,
hacker attempts and anti-virus up-

dates on a daily basis. The screen-
shot below shows the check for the
anti-virus updates. By simply clicking
the link ITFA can see at a glance
which anti-virus  signatures are
currently loaded, and we can apply
critical updates immediately.

Typical Server Monitoring Screenshot
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Typical Desktop Monitoring Screenshot

More information...

@ Anti-virus Update Check - Trend Worry-Free Business Security Smart Scan

CheckInfo | Outage History | Notes

Trend Worry-Free Business Security Smart Scan > >> pattern version information. .
Recent pattern versions are listed below, The version reported by the Agent is marked bold.
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Hardware Audits (Networked
MS Windows Devices)

This tool is particularly useful. At a
glance Analyz365 can report on disk
size and memory processor type on
all monitored devices throughout
your network. Where there is Dell
equipment installed on the
network, Analyz365 provides a
direct link to the manufactures site
allowing checks on  warranty
information and system specification
at the time of build.

Software / License
Compliance (Networked MS
Windows Devices)

Analzy365 can produce reports on
installed software throughout your
network. This assists our clients in
conforming with license compliance.
It also reports on software illegally
installed or against company policy.

Typical Hardware Inventory Screenshot
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Typical Software / License Report Screenshot
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Deployment Of Critical and
Approved Updates and
Patches

As one of Analyz365’s best features,
we can manage our clients server
and PC security patching remotely via
the Analyz365 dashboard. Updates
are installed on an approved basis
and mainly consist of critical updates
and Microsoft recommended updates.
These are deployed at pre-
determined times, with servers gen-
erally being updated on a Saturday,
and any server restarts also being
done around this time.

This screenshot shows a report from
one of the PC’s on a client site where
3 patches have been identified as
missing — this can be actioned
immediately or set aside for future
deployment. The same principles
apply to servers.

COMING SOON
The Latest Updates To
Be Released Q2 2011:

e Managed desktop, server
and e-mail anti-virus deploy-
able from the dashboard.

e Mail archiving with queuing
available for 4 days by default
should your mail server fail.

Typical Patch Management Screenshot

More information...
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The 2007 Microsoft Office Suite Service Pack 2 (5P2)
Java Runtime Environment 6.0 Update 24
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AutoshareServer

The administrative shares (C D8, ADMINS, etc) are avalable on this machine. For Internal networks
these are normally turned on for administrative purposes, For Web server(s) these are normally
tuned off in order to soldify the possible entry points {since it is more exposed to attadks.). If you
don't use them set

HKLM |SYSTEM \CurrentContralSetServices) e
prevent creation of these shares, For mare information, visit:
hittp: {fsupport. micrasoft.com/support kb artides (0245/1/17.asp

erolio

AutoShareWks

The administrative shares (C,08,ADMINS, etc) are avalable on this machine. For Internal networks
these are normally tumned on for administrative purpases. For Web server(s) these are normally
turned off in order to soldify the possble entry points {since itis more exposed to attacks.). If you
don't use them set

HKLMISYSTEM \CurrentControlSet\Services r \AutoShare\ks to 0 to prevent
creation of these shares. For mare information, visit:

http: fsupport. microsoft.com/support kb artides (Q245/1/17.asp
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BREAKING NEWS

E-MAIL COMPLIANCE UPDATE I!!

During 2011 Analyz365 from ITFA will be able to offer our customers
access to a unique e-mail tagging service that will hold e-mails using
the tag indefinitely. This can be used to help with e-mail retention
compliance and will also have the ability to send a ‘registered delivery’

e-mail that will provide legal proof of delivery.

We are confident that Analyz365 is the best monitoring, reporting and
security service of any IT Provider in Scotland.

wWww.ltfa.co.uk

If you would like to hear more about this invaluable service call us at
ITFA.



